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What is Café HR?  
Café - HR is an Employee Self Service Tool. It is an efficient means of accessing 
and maintaining data in real-time. It permits the off-load of data entry activities and 
related tasks that are typically performed in a company’s human resources and 
payroll departments.  
Café - HR provides a number of services for a variety of areas.  

 
Why is Café HR provided on the Internet? 
Café - HR is provided to the Users on the Internet to enable them to perform their 
Café HR Activities like Search the Who's Who , Individual information (Payroll 
Result, Time Management, Personal Details), "Public information" (Who's Who, 
Calendar) from any Internet Enabled Location .  

 
How to Access Café HR on the Internet? 
 
Access from Cyber Cafe / Internet Parlor / Datacard  
URL: https://ssl.vpn.abb.co.in 
 
 
Note: While Accessing the Café HR within ABB Network – ABB Office / VPN use the following  
URL: https://sasportal.in.abb.com/irj/portal 
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1. Type the URL https://ssl.vpn.abb.co.in in the Internet explorer task bar 

and hit enter.  
 

 
 
 

2. Key in the ABB Domain username and password. 
Please Note: If a new Domain ID is created, the user needs to log in with 
the Domain ID and Password within the ABB network for the Domain ID to 
be activated. After which the user can authenticate for using Portal on 
Internet. 
 

3. Select the valid option from the dropdown menu under “Group”. 

Mentioned options under the “Group” are: 

 
ABB-Employees:  
This option is for ABB employees. 
Customers/ Suppliers / Partners:  
This option is for Customers, suppliers and partners of ABB  

 
 
 
 

https://ssl.vpn.abb.co.in/
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4. Following screen will appear for the ABB Employees on successful login 
to the portal. 

 
 

 
 

5. Click on the Café HR link for accessing the Café HR Portal.  
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6. Key in your Business Portal credentials to access the options available in 

Café HR. 
Please Note: If the user is logging in with a new Enterprise Portal 
Password, after the initial password is reset, the user needs to log off and 
re login for accessing Portal on Internet. 

 
General Navigation Guidelines: 
 
Example: Employee Search 
 
(a)Click on Employee Search 
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(b)Click on Who’s Who  
 

 
 

    (c) To Navigate to the Previous Pages Use – “Back to Café HR Overview”    
or “History” 
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      Printing Guidelines:  
 

 
 
Before Printing any document from the Internet, save it on your local system  
And then print the document. 
 
7. In order to logout from the portal  
 

a. To logout from the home page of the portal, click on the logout 
button located at the   top of the page at right hand. 

 
 
b. To logout from the Café HR application page ,click on the logout 

button in red ( ),this will be located on the top of the web 
page in the right hand corner. 

Some FAQ’s 

1. How to Use the Virtual Keyboard? 

 
 
            Steps to use Virtual Keyboard are as follows:  

¶ Enter Login Id using Physical Keyboard.  
¶ Use the Virtual Keyboard to enter the password.  
¶ Once you have entered your password, click “Log-in”.  

      Functions of different keys on the Virtual Keyboard 
Caps Lock: This key can be used to enter upper case if the password consists of capital 
letters.  
Back Space: This key will clear the last character entered in the password field.  
Clear: This key will clear all characters entered in the password field by virtual keyboard. 
Shift: Enables special characters and numbers to be displayed on the virtual keyboard. 
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2. I am able to reach to the front page of the https://ssl.vpn.abb.co.in but 
when trying to login to the portal am getting “Login Failure” error. 

¶ You might have selected the wrong “Group” from the dropdown 
option. 

¶ The domain Username and password may not be matching. 

¶ Your domain account might be locked due to repeated wrong tries. 
Contact your IT Department for the password reset. 

 
3. When on the ABB network, I am trying to login to 

https://ssl.vpn.abb.co.in , the page is not getting displayed. 

¶ This URL is provided for accessing “Café HR from outside the 
company network. The URL will not work within ABB Network. 

¶ In case there is a requirement to access these from within the ABB 
network, use the following link https://sasportal.in.abb.com . 

 
4. How do I go to the home page from the Café HR application page? 

¶ Locate the icon displayed  on the web page to get directed to 
the home page. 

 
5. What will the security threat if I forget to logout from the Café HR 

application page? 

¶ Yes, there will a security threat if the application is not logged out. 
There is a possibility of application being used by unauthorized 
people and data being altered or deleted. Therefore ensure that 
logoff is done before leaving the system while accessing from 
external sources. 
 

6. Is There Automatic Log out when I am not using the Application? 
Yes, Inactivity in the Application for More than 15 min will log you out 
automatically. 

 
 

https://ssl.vpn.abb.co.in/
https://ssl.vpn.abb.co.in/
https://sasportal.in.abb.com/
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7. Usage of available Icons on the Web page? 
 

¶     ------ Click this icon to move the icon set to left/right on  the 
web page. 

 

¶    ------ Click this icon to go to the home page of the ASA. 

¶     -------- Click this icon to logout from the application.  
 

 
Do s & Don’t s: 
 

1. Conduct all your Café HR Activities on the Internet in a safe and secure 
environment. 

2. The Virtual Keyboard is designed to protect your password from malicious “Spy 
ware”, “Trojan Programs” & “Key Loggers”. Use of Virtual keyboard will reduce 
the risk of password theft. 

3. Please ensure that you key in the passwords using the virtual keyboard in a 
secure environment such that no shoulder surfing happens. 

4. Performance of the Application is Dependent on the Bandwidth of the Internet 
connection being used. Datacard users may experience slow performances. If 
the access to the portal on Internet happens to be slow, contact your local IT 
department. 

5. Any password entered incorrect for more than five times will lock your ID. 
6. If you have VPN Access, kindly access Café hr using VPN. Do not use  

https://ssl.vpn.abb.co.in 
7. Please ensure that you log off completely from the application before closing the 

Browser. 
8. Please ensure your own security, by: 
      Clearing the browser's cache  
      Deleting any downloaded files  
      Closing the browser's window 

https://ssl.vpn.abb.co.in/

