ABB is increasing its environmental partnership with customers

The importance of providing relevant, credible and comparable sustainability information to meet various customer, market and legal needs has become increasingly critical for ABB. 
In times of increasing concern about climate change, ABB customers are starting to request so-called ‘Carbon Footprint’ information about our products and services. ABB's competitors are also being asked to provide similar carbon profiles of their offering. Thanks to an existing system of Environmental Product Declarations and an active sustainability network, ABB is in a good position to provide this information to our customers.
The first large-scale request for such information comes from a Spanish global customer called Abengoa, who now requests carbon footprints for all the ABB products they purchase. This means calculating the greenhouse gas emissions related to the production and supply of all goods and services to Abengoa companies across the world.
“This is a very challenging request, but ABB has a lot of experience in this area. I think we will receive many similar requests in the future and this case could help us in building knowledge, tools and organization to respond to these types of carbon footprint information requests in a structured and efficient way,” says Lennart Swanström, Senior Principal Scientist at ABB Corporate Research.
ABB has developed environmental declarations for its main product lines after pioneering the methodology more than a decade ago. The Environmental Product Declarations (EPDs) describe the impact of ABB products on the environment over their entire lifespan, taking into account the resources and materials used in production and their energy efficiency when in operation. The EPDs can include information about raw material acquisition, energy use and efficiency, content of materials and chemical substances, emissions to air, soil and water, waste generation and the environmental impact associated with the product of service in question.


The declarations provide customers with objective data that is based on credible environmental assessment tools and databases, and helps them compare the environmental performance of ABB products to that of competitor’s alternative products.
Abengoa’s request was the first demand for this kind of greenhouse gas inventory. The solution required close collaboration between ABB and Abengoa sales, supply and environmental experts, who worked together to clarify Abengoa’s needs and to understand the information already available from ABB in EPDs. This cooperation has now resulted in a global agreement between ABB and Abengoa to help simplify the reporting process. 
ABB developed a tool to calculate the required greenhouse gas data, and Abengoa has agreed on a simple method for data delivery. Additionally, ABB can use the greenhouse gas data from EPDs, rather than develop new greenhouse gas data for all products supplied to Abengoa. The agreement was implemented at the start of February, 2010.
The Abengoa case demonstrates the increasing importance to our customers of documenting the energy efficiency and environmental performance of ABB’s products and services. It also illustrates the importance of continued development of environmental performance information for ABB’s offering. 
“Good environmental performance used to be an attractive side benefit. Today it’s become a prerequisite to doing business in many ABB sectors and markets, and we have been proactive in addressing this demand,” said Adrienne Williams, head of Environmental Affairs. “When we collaborate with customers to help them meet their environmental performance goals, we create a real differentiator for ABB's products and services. This will unlock many growth opportunities in our key accounts, especially when we can integrate our documentation in their supply chain and make it easier for them to do business with ABB.” 
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Links:

Abengoa.com

Environmental Product Declarations (http://www.abb.com/cawp/abbzh258/3d76091aeb235c70c12569ee002b47f4.aspx)

More information about Environmental Product Declarations and Climate Declarations:

http://inside.abb.com/cawp/gad01440/ecb2c9f1be9146a9c1256ebb002c856d.aspx
